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Summary: 

Due to obsolescence issues we have recently introduced a new reference mark sensor into the PH20. 
As part of this introduction all heads with these new sensors must be used with UCCSuite version 
4.4.5 or greater.  Failure to use the correct version of UCCSuite may result in intermittent homing 
failures or the head may ‘home’ approximately 20o out of position. 

Identifying a PH20 with the new reference mark sensor 

An initial batch of the following serial numbers has been manufactured and are now available to be 
shipped: 

41F121
41F122
41F124
41F125
41F126
41F127 

We have since formally introduced this into production and all heads manufactured with a serial 
number of 41K341 or greater will have the reference mark sensor fitted. 

 If you have any questions or comments on this bulletin please visit www.renishaw.com/cmmsupport  and 
use the "Contact" facility. This will ensure that your call is logged and processed efficiently. 
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