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Symptoms

If Ballbar Trace will not connect to a new or different device, it may have retained the previous 
ballbar serial number which will be shown in the ‘Device monitor’ window.

This application note explains the procedure to clear the previous device from the history to 
enable connection to a new device.

Procedure

Follow the steps below:

1. Open Windows Explorer and navigate to the following file location: 
C:\Users\#user id#\AppData\Local\Renishaw_plc\Holman.exe_Url_
vl3zfbfyepkrr4dy2dscnfaufs3galnx\1.0.6403.23165 

2. If this location does not exist search for the folder “Holman” in “%AppData% - local”  
(not roaming).

3. Delete the file named ‘User’ from the folder.

4. Restart Ballbar Trace software.

5. Once the software has reopened, select the search button in the ‘Device monitor’ window. 
 
 
 
 
 
 
 
 
 

6. The ballbar will now connect with Ballbar Trace and be ready to use.
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About Renishaw

Renishaw is an established world leader in engineering technologies, with a strong history of innovation in product development 
and manufacturing. Since its formation in 1973, the company has supplied leading-edge products that increase process 
productivity, improve product quality and deliver cost-effective automation solutions.

A worldwide network of subsidiary companies and distributors provides exceptional service and support for its customers.

Products include:

• Additive manufacturing and vacuum casting technologies for design, prototyping, and production applications

• Dental CAD/CAM scanning systems and supply of dental structures

• Encoder systems for high-accuracy linear, angle and rotary position feedback

• Fixturing for CMMs (co-ordinate measuring machines) and gauging systems

• Gauging systems for comparative measurement of machined parts

• High-speed laser measurement and surveying systems for use in extreme environments

• Laser and ballbar systems for performance measurement and calibration of machines

• Medical devices for neurosurgical applications

• Probe systems and software for job set-up, tool setting and inspection on CNC machine tools

• Raman spectroscopy systems for non-destructive material analysis

• Sensor systems and software for measurement on CMMs

• Styli for CMM and machine tool probe applications
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