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How to check QC20 ballbar

Bluetooth® compatibility

The QC20 ballbar communicates with a PC using Bluetooth Low Energy (LE) wireless technology. This can be
achieved by using a PC with built-in Bluetooth capability or by using a USB Bluetooth dongle. The flowchart below
explains how to make sure that the version of Bluetooth used by a PC or dongle is compatible with QC20.

QC20 ballbar Bluetooth® compatibility

Does the
test PC have a
built in Bluetooth
device?

Source a Bluetooth
d°"9'esttzt:gpp°"s 1) Right click on the start button and select ‘Device Manager'.

2) Ensure the 'View' is set on the menu bar as ‘Devices by type'.
3) Check if ‘Microsoft Bluetooth LE Enumerator' is in the list

4) Select the Bluetooth radio listing for your device/dongle.
Note: Bluetooth radio names (called ‘Intel(R} Wireless Bluetooth(R)) can
vary between manufacturers and models.
If no dongle was
connected to the PC 5) Select the advanced tab, then look for the LMP listing in the Firmware or
when the ‘Device Firmware version area. That number tells you what LMP version you have on
Manager’ check was your device. LMP 8 is the minimum required stack version.
done, disable the
inbuilt Bluetooth
device on the PC
by right clicking on it
in ‘Device Manager’
and choosing
‘Disable’. Does the ‘Device
Manager’ show that
the ‘Microsoft Bluetooth
LE Enumerator’ is on the list
and the LMP number
is at least
8?

Proceed with using QC20

www.renishaw.com/qc20
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