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QUALITY POLICY

WE WILL ENDEAVOUR TO PROVIDE OUR CUSTOMERS WITH
DEFECT-FREE PRODUCTS, ERROR-FREE SERVICE AND
INFORMATION ON TIME.

ALL EMPLOYEES WILL WORK TO THE REQUIREMENTS DEFINED
IN THE QUALITY MANAGEMENT SYSTEM AND WILL CAUSE
THESE REQUIREMENTS TO BE OFFICIALLY CHANGED
WHENEVER MORE EFFECTIVE WAYS OF ACHIEVING QUALITY
CAN BE DEVISED.

ALL EMPLOYEES WILL STRIVE FOR CONTINUAL IMPROVEMENT,
AIMING AT THE TOTAL SATISFACTION OF ALL CUSTOMERS,
INTERNAL AND EXTERNAL.

ALL OUR BUSINESS IS TO BE HANDLED WITH TOTAL INTEGRITY.

WE WILL COMMUNICATE THROUGHOUT THE ORGANISATION,
THE IMPORTANCE OF MEETING ALL STATUTORY AND
REGULATORY REQUIREMENTS.

As directors of Renishaw d.o.0., we accept responsibility for quality
and will effect this responsibility through the company’s management
structure, using the quality management system.
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