General Terms and Conditions of Sale
1. Price
Prices quoted are exclusive of all taxes and duties.  Duties, levies and taxes are charged additionally at the prevailing rates at the time of despatch of goods.  If concessions/exemptions in the duties/or taxes are claimed, Evidence from the proper authority MUST be furnished along with the purchase order.
2. Form C, D, or 37 to be furnished within 30 days of receipt of invoice, else, tax at full rate will be applicable.
3. Freight & Insurance
All prices quoted are ex-works, Bangalore, unless otherwise specified. Freight & Insurance will be borne by the Buyer.  If such costs are to be incurred by us prior to despatch, this can be done on your instructions and the standard freight and Insurance costs will be charged extra.
4. Payment
Payment shall be made by Bankers Draft payable at Bangalore in the name of "Renishaw Metrology Systems Private limited".
5. Bank Charges
All the bank charges are for the Buyer to bear.
6. Interest
Interest in respect of unpaid invoices shall be charged at 2.5% per month from the invoice due date.
7. Cancellation
Once the Buyer has placed an order, which has been accepted by the Seller, the Buyer may only cancel that order with the Seller's written consent, which at Seller’s sole discretion may or may not be granted. In such event, the Buyer shall indemnify the Seller against loss and damages, in addition to the payment of cancellation and restocking charges at 10% of the order value. 
8. Subject to Condition 14 below, Once the Buyer takes delivery of the goods the goods are at the risk of the Buyer.
9. Delivery
The period of delivery will commence only from the date of receipt of technically and commercially clear order(s). All attempts will be made to deliver the goods within the period stipulated in our order acknowledgement/proforma invoice, subject to: 
(a) All delivery dates are estimates only and the time of delivery is not of the essence of the contract. In no circumstances shall Seller be liable to compensate Buyer in damages or otherwise for non-delivery or late delivery of the goods or any of them for whatever reason or for any loss consequential or otherwise arising. 
(b) If Seller cannot deliver the goods or any part thereof because of war, riot, explosion, fire, flood, strike, lockout or other industrial dispute, shortage of materials or labour, government restriction or legislation, or any cause beyond Seller’s reasonable control (whether similar to any of the foregoing or not) the time of delivery shall be extended by a period equal to that during which the cause preventing or hindering delivery exists. If this Condition applies Seller shall deliver and Buyer shall take and pay for such part of the goods as Seller shall be able to deliver in accordance with the contract.
(c) Seller shall be entitled to deliver the goods in one or more consignments unless otherwise expressly agreed. In all cases where delivery is made in one or more consignments or instalments, each consignment or instalment shall be deemed to be made under a separate contract and may be invoiced separately and cancellation of any consignments or instalment shall not avoid or affect contracts as to other consignments or instalments.
(d) Delivery shall take place when the goods are collected from Seller’s works. If Buyer fails to take delivery of the goods within that time Seller may, as agent for the Buyer, but without surrendering its lien or right of resale as an unpaid seller, arrange for the goods to be stored at its works or elsewhere and Buyer will pay and indemnify Seller against all storage charges, insurance and other costs, expenses, interest and charges arising from Buyer’s failure.
10. Seller Right of Possession
For reasons the Seller deems valid, the Seller shall have the right at anytime, without prejudice to its other rights, to withhold despatch, in whole or in part to recall goods in transit, to retake and repossess all goods which may be restored with Seller for Buyer's account, and Buyer consents that all merchandise so recalled, retaken or repossessed shall become the absolute property of Seller.
11. Claims
Claims for shortages, non-conformity with specification, error or deficiency or for damages in transit or delivery, or for other causes shall be deemed waived and released by Buyer unless received in writing within 5 days of delivery of the goods or installation thereof by Seller's representative, whichever is earlier.
12. Limitations to Liability  
(a) NOTE - THE FOLLOWING PROVISIONS SET OUT THE ENTIRE FINANCIAL LIABILITY OF SELLER FOR ANY BREACH OF CONTRACT AND ANY REPRESENTATION OR NEGLIGENCE UNDER THE CONTRACT.
(b) All warranties, conditions and terms implied by law are excluded to the fullest extent possible.
(c) Nothing in these Conditions excludes or limits Seller’s liability for death or personal injury caused by Seller’s negligence.
(d) Subject to Condition 12 (b) and (c) above Seller’s total liability in contract, tort (including negligence and breach of statutory duty), misrepresentation or otherwise arising in connection with the contract is limited to o Rs. 5000. In addition, and subject to such total liability:
(i) Seller’s liability for breach of obligations under Condition 14 is limited to the price of the relevant part of the goods in question;
(ii) Seller’s liability for damage to tangible property caused by the negligence of Seller’s employees on the Buyer’s premises is limited to making good or replacing damaged property; 
(iii) Seller is not liable for any indirect or consequential loss or damage (including but not limited to loss of data, profits, business, goodwill or otherwise) or any claims of third parties; and
(iv) Seller is not liable for any claim unless 
(a) full details of the claim have been given to Seller within one month of the matters giving rise to the claim becoming known to the Buyer and
(b) legal proceedings in respect of the claim are begun within 12 months of that date.
(e) Where Buyer resells the goods by incorporation into Buyer’s products Buyer shall indemnify Seller against any third party claims arising out defects in Buyer’s products. This does not apply where the defect is caused by Seller’s goods.
13. Arbitration
If any dispute arises in the interpretation of any terms and conditions of this sale, it shall be referred to an arbitrator for arbitration. The arbitrator will be nominated by the Seller, in consent with the Buyer.  If no consensus of arbitrator is reached, the Buyer and Seller will each nominate an arbitrator, the award passed by the said arbitrator or arbitrators as the case may be, shall be binding on the parties to the contract.  In the case of differences, the arbitrator many appoint an umpire, whose decision will be binding on them. The proceedings of arbitration will be in accordance with the law of arbitration in India. The proceedings of the arbitration will be conducted at Bangalore, unless otherwise agreed to by the parties.
14. Product Warranty
Warranty as described below will be provided during the warranty periods specified to correct defects in workmanship or materials present at the time of shipment in product manufactured by the Seller provided the Buyer notifies the Seller within 20 days of discovering the defect. Warranty service will be provided by the Seller and consists of repairing any defective product or part, or providing a new or like new or like new reconditioned part of product as a replacement, or refunding the purchase price of the product. Repairs will be performed at the Seller's option of either:
(a) despatching a service representative to the purchaser's facility to effect the necessary repair or replacement; or 
(b) by providing required repairs at the Seller's facilities or by sending the purchaser a replacement part with appropriate installation instructions. Provided, in each case, that the Buyer has returned the defective product part (freight prepaid) to the Seller if so requested.  Unless otherwise agreed at the time of sale, warranty service will not be provided under 
(a) above if the equipment is removed from the installation location. Seller is not liable for any defect and these Conditions cease to apply if after delivery the goods have been 
(i) used for any purpose other than that for which they were designed or otherwise than in strict accordance with Seller’s instructions for use;
(ii) used with, interfaces or control units not supplied by Seller; 
(iii) damaged, misused, neglected, not properly cleaned and stored after use or had any of their identification marks or numbers altered or removed;
(iv) modified and altered in any way outside Seller’s works without Seller’s prior written authorisation; or 
(v) damaged as a result of use or operation after any defect in them has become apparent. The foregoing warranties and remedies are exclusive and in lieu of all other express and implied warranties including but not limited to implied warranties or merchantability and fitness for a particular purpose and of all other remedies. In no event shall the Seller be liable for consequential, contingent or incidental damages of any nature.
15. Jurisdiction
All disputes are subject to Bangalore jurisdiction only.
16. Terms and Conditions These terms and conditions shall supersede any provisions, terms and conditions on any quotation or prior order, or other writing Buyer may give or receive, including but not limited to any and all negotiations whether oral and/or in writing and the rights of the parties shall be governed exclusively by the provision, terms and conditions thereof.
17. Ownership of Intellectual Property Rights All Intellectual Property Rights created by Seller specifically for the Contract shall belong to Seller and Buyer assigns absolutely to Seller all such Intellectual Property Rights and shall do all such things and execute all such documents as may be reasonably required by Seller to ensure that the Intellectual Property Rights are effectively assigned to Seller.
18. Import Licences, etc
Buyer shall:
(i) obtain at his own risk and expense any import licence or permit which may be required for the importation and acceptance of such consignment into the country of destination; and 
(ii) bear and pay all costs and charges which may be incurred in obtaining any certificate of origin or consular invoice and any documents other than those previously referred to in this Condition 18 which Buyer may require for the importation and acceptance of such consignment into the country of destination and where necessary for its passage through any other country.
