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Detail: 

This bulletin is to communicate that from 1st March 2019, the mini CD will be removed from all 

PH20 head kits. This mini CD contains the PH20 user’s guide and .hed file. 

The .hed file has also been stored in the memory of the PH20 head since April 2016. This can 

be extracted during the UCC commissioning sequence (UCCsuite 5.0 and later). 

A USB drive will replace the mini CD in PH20 RBE head kits to allow the commissioning of 

systems with earlier versions of UCCsuite, where extracting the .hed file from the head is not 

possible. 

All PH20 .hed files and user documentation can also be downloaded using the following link; 

https://www.renishaw.com/en/cmm-support-and-downloads--32449  

An information card, included in the PH20 head kit, will instruct users of the above information. 
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Summary: 

Information on the way the PH20 .hed file will be made available to new and existing customers 
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